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1.  INSTALLATION

1. Before using the freezer, remove all packaging materials including bottom 
cushions and foam and tapes inside the freezer, tear off the protective film on 
the door and the freezer body. 

2. It is necessary to install the freezer in a dry and well-ventilated area and away 
from direct sunlight and constant heat source. 

3. It is necessary to leave at least 10cm space around the freezer to allow proper 
air circulation. 

4. Place the freezer near a separate electrical outlet to avoid using electrical 
extension cord. 

5. The freezer should sit for 2 hours before connecting. 

6. Preferred temperature setting: The position of the thermostat knob should be 
adjusted to suit the operating conditions, such as: placement of the chest 
freezer, ambient temperature frequency lid opening and closing, and the extent 
to which the freezer is filled with food. In a normal use, a maximum setting is 
generally sufficient. 

7. Shutting down procedure: Unplug the appliance, pull by the cable. 

8. Electrical supply needed: This chest freezer is designed for use on 220-240V 
50-60HZ and the electric socket should not be shared with other electrical 
appliances. The power cord should be firmly connected with the socket or else 
fires might be caused. Please ensure that the grounding electrode of the power 
socket of the power socket is equipped with a reliable grounding line. The chest 
freezer should be connected to the main via a suitably switched and fused 
socket.



2.  DIRECTIONS

1. After installation, the freezer is ready to use. It is advisable to clean the inside of 
the freezer using a wet cloth to remove dust.

2. 
3. Before you connect the freezer to the power supply ensure that your home 

voltage power rating is the same as the freezer. Upon connection to the power 
outlet digital display turn-on. 

4. Do not tug on the electric cord but use the plug when connecting or 
disconnecting the unit from the electrical outlet. 

5. Freezer inside temperature is controlled through an outside thermostatically 
graduated knob using a coin, or screw driver. 

6. Leveling: The unit must be level both front to back and side to side. To level chest 
models, leave the casters in place and shim the low wheels with strips of sheet 
metal cut at least 1 / 2 in. wider than the caster.

3.  FREEZING

- If you want to freeze little quantity, you can place it in the freezer without any 
 special performance.

- It is necessary that food is suitably rapped and air free and it is preferred to put 
 fresh food beside the internal surfaces which help in repaid freezing.

- It is advisable to avoid placing unfrozen food beside frozen one to avoid melting 
 and food spoilage. 
 

4.  DEFROSTING

- It is necessary to dissolve the ice that accumulates inside the freezer, especially  
 on its walls because this ice hinders the natural cooling of the freezer and relieves 
 it and increases the consumption of electric power and therefore use a plastic  
 shovel and preferably done periodically.

- Do not use any pieces with sharp limbs so as not to damage the cooling surfaces
 inside the freezer and stop working because of this.

- It’s best to melt the ice and clean the freezer at least twice a year. 

- When the ice melts, it is advisable to remove the electric cord of the freezer from 
 the outlet and then open the lid of the freezer, if you want to defrost freezer  
 quickly you can put a pot of hot water inside the freezer and close the lid.

- Do not use electrical heating devices inside the freezer to avoid damage.



5.  CLEANING

- Before cleaning the freezer, disconnect the electrical plug from the wall outlet. It  
 is preferable to clean the freezer after every defrosting process.

- To avoid any damage or danger make sure that water does not reach the 
 electrical connections.

- Clean the door gasket from time to rime using clean water then dry with a clean 
  smooth cloth.

- Don’t let oil grease come in contact with the door gasket.

- Don’t use any cleaning substances that contain sand or any abrasive 
 compressive chemical solutions.

- You can also clean the outer surfaces of the freezer from time to time, if you use 
 polishing solutions keep the freezer closed and don’t let this solution touch the  
 interior plastic parts of the freezer.

- It’s preferable to clean the duct accumulated on  the compressor, once a year.

- If you don’t want to use the freezer, disconnect the freezer, disconnect the 
 electrical cord from the power supply, defrost clean and keep the lid open till there 
 is no sign of humidity inside the freezer, then shut the storage.

6.  MAINTENANCE

If your freezer does not work, please carry out the following checks before calling the 
service: 

1. When the green lamp is off: check for: * Power failure, * the electric plug isn’t well 
connected to the power outlet, * the electrical cord is broken, * the electrical wall 
outlet is defective, retry another outlet, changing the internal light: Disconnect 
the freezer from the mains. Remove the lamp cover and then unplug the lamp 
and pull it out and replace it with one of the same specifications max. 15w. 

2. If the temperature inside the freezer is not low enough, check for: * Thermostat is 
correctly set. * The freezer is in direct sunlight to too near to a heat source. * The 
door is open due to over-storage of food. * The frost accumulated on the freezer 
wall is too thick. 



7.  TROUBLE SHOOTING

The freezer does not work: * Not plugged in.

The unit makes noise: * Check the cabinet leveling. * Check there is nothing   behind 
the appliance.

Compressor noise: This noise indicates that the compressor is operating normally. * 
As the compressor is being energized, it might run a bit more noisily for a short period 
of time.

Water has collected underneath the appliance: * Humidity levels in the room are high 
and caused condensation to form on the cold surface underneath the freezer.

Make sure that the room in which the freezer is located is well ventilated to prevent 
the ambient air in the room from getting too humid. If you still cannot remedy the 
fault having followed these suggestions, please contact the service department. 

The interior lighting is not working: The lamp needs changing: Disconnect the freezer 
from the mains. Replace it with a new one. * Lamp specification: 220-240V, max 15 
W. E14 cap.

Ice formation in the evaporator area: * Check that the lid has been property   closed. 
* defrost and then clean the freezer. Too thick a layer of ice reduces efficiency and 
increases energy consumption.

The temperature inside the freezer is too cold: * Temperature control is sent too cold. 
Turn the control to a warmer setting and allow several hours for the temperature to 
stabilize.

The temperature inside the freezer is too warm: * Temperature control is set too 
warm. Turn the control to a cooler setting and allow several hours for the temperature 
to stabilize.

Vibrations: * Check the assure that the freezer is on a level surface. * The floor is 
uneven or weak. * Level the freezer by putting wood or metal shims under part of the 
freezer.* The freezer is touching the wall.

Water condensation on the lids: * * Weather is hot and humid, which increases the 
internal rate of frost build-up. This is normal. * The door is slightly open. The door is 
kept open too long or is opened too frequently. Open the door less often, * The door 
is not sealed properly.

8.  SECURITY INSTRUCTIONS & CLIMATE CLASSES

1. The used refrigerant R600a is environmentally beneficial but inflammable.
2. Escaping refrigerant may ignite.
3. Do not damage the refrigerant circuit pipes.
4. Do not allow naked flames or ignition sources to enter the appliance.
5. Do not use and electrical appliances in the interior (e.g. . steam cleaners, ice 

cream maker, etc. )
6. If refrigerant escapes, remove any naked flames of ignition from the leakage 

area.
7. Ventilate the room well, Notify aftersales service.
8. The freezer work in class 5 



9.  DISPOSING OF APPLIANCE

The appliance contains some reusable materials and should be disposed of properly 
not simply with unsorted household refuse.

Appliances which are no longer needed must be disposed of in a professional and 
appropriate with local regulations and laws.

When disposing of the appliances, ensure that the refrigerator circuit is not damaged 
to prevent uncontrolled escape of the refrigerant is contains and oil.
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