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1.  INTRODUCTION
Dear user, thank you for choosing our device and for your trust in our company. Our devices are used with you in 
many cities in the country. Our device is produced in accordance with the standards. We strongly remind you to 
read the user manual and have your user read it in order to get the efficiency of the device in accordance with your 
expectations and to use it for a long time. Before calling our service, we ask you to consider the following warnings.

2. WARNINGS
Please read the manual in your hand carefully before installing and using the device, make sure that the users of the 
device read it. If you operate the machine without reading the manual, the device will be out of warranty. The manual 
that gives information about the installation, use, and maintenance of the product you have purchased should be read 
carefully. The electrical installation to which the device will be connected must comply with the legal regulations. 
Failures in your installation are your responsibility. For matters that you are hesitant to understand or do not 
understand, ask for information from the nearest authorized service by phone. We hope you get the best out of our 
product. On-site service application for this product is subject to a fee.

3. DESCRIPTION & PURPOSE OF THE PRODUCT
The device is produced for cooking food on the grill surface in the kitchens of industrial facilities (such 
as catering establishments, restaurants, touristic facilities, and buffets).

4.  SAFETY DETAILS
The device works with 220-230 Volt - 50-60 Hz.

If the electrical connection cable is damaged, report it to the customer service team at ECatering.

Before connecting the device to electricity, it must be in the off position.

All kinds of flammable solid-liquid materials (clothes, alcohol and its derivatives, petro-chemical products, 
wood and plastic materials, curtains, etc.) should never be kept in the area where the device is operating.

Do not clean with pressurized and running water.

You can use our devices side by side with our other products in the same series. It should be at least 30 cm 
between other devices.

This device should be installed in accordance with current regulations and should only be used in a 
Ventilated area. Consult the instructions before installing the device and using it.

SKU/MODEL
GRE028

GRE027

GRE030

GRE026

GRE029

Product Dimensions (mm) Net Weight (kg) POWER
70 x 50 x 23

70 x 50 x 25

100 x 50 x 25

48 x 44 x 24

70 x 50 x 25

34

20

27

10

20

2 x 2,2KW, 2 x UK PLUG

5 Kw, 3 x 13 Amp UK Plugs

2,5 KW, 13 AMP

2,8 Kw, 2 x 13 Amp UK Plugs

2,8 Kw, 2 x 13 Amp UK Plugs
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5.  USING THE DEVICE
5 . 1 .  F I R S T  U S E
•  Take the device out of its box and check whether it has been damaged during transportation. Do not operate the  
 product if there is damage.
•  Remove the protection nylons on the panels. Carefully clean the parts of the device that come into contact with  
 food. Thoroughly wipe the oil on the device with a cloth. Run the device and burn the remaining wastes.
•  Smoke may come out of the device at first use. This smoke comes from the insulating material and is normal.
•  After cleaning, lubricate the cooking parts of the grill, otherwise it will be out of warranty.
•  You can clean the grill surface with a damp cloth.

5 . 2 .  U S A G E
•  Connect the device to electricity.
•  If your device has an on/off switch, turn it on (available in some models).
•  Set the thermostat of the device to 250 degrees. It takes 40 minutes to warm up according to the model.
•  When the device reaches the cooking temperature, the thermostat light turns off, you can cook. If the heat is   
 low, the thermostat setting is brought to the upper position.
•  After the cooking is finished, the temperature setting is brought to 150 degrees for saving.
•  When the use of the device ends, the heat thermostat of the device should be turned off. The on/off switch must  
 be turned off and disconnected from electricity.
•  Cooking surfaces should be thoroughly cleaned after use. Otherwise, dirty layers will form, and performance  
 and hygiene problems will occur.
•  Disconnect the electricity when not in use.
•  The device must be operated on a completely flat surface. The surface should not be hit with hard objects   
 when using the surface grates. Breakage caused by the impact is out of warranty.

This device should be installed in accordance with current regulations and should only be used in a 
Ventilated area. Consult the instructions before installing the device and using it.

The device is made for industrial use and should only be used by personnel who have received training on the device.

The device should not be interfered with other than the manufacturer or a qualified & certified engineer.

In the area where the device is used, for any reason, such as fire flame flashes, use a fire extinguisher by 
closing the gas valves and electrical switches (if any) without panicking. Never use water to extinguish the 
flame.

It must be used with a grounded socket. Check that the socket is grounded.

The user manual should be read BY the people who will use the device.

KEEP out of reach of children.

Do not use the device other than the specified purpose. Do not insert any objects into the ventilation holes of 
the device.

The floor on which the device is used must be of non-combustible material. Do not operate near hot appliances.

The device must be ventilated. Do not operate in direct sunlight.

Use heat-resistant gloves to protect from hot surfaces.
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5 . 3 .  C L E A N I N G
• Before cleaning, be sure to disconnect it from the electricity.
•  Cooking surfaces must be thoroughly cleaned after each use. After cleaning the cooking surface, it should be
 lubricated with clean oil. Do not pour water into it. Clean the main body with a damp cloth.
•  Do not wash the main body under running water. The oiler of the device must be cleaned.
•  If the device will not be used for a long time, it should be thoroughly cleaned and packaged.

5 . 4 .  T R A N S P O R T  a n d  R E P L A C E M E N T
•  The electricity must be disconnected before transporting. The device can be hand-held by human power. Do not
 crash or drop the product while carrying it.

5 . 5 .  I N S TA L L AT I O N  O F  T H E  D E V I C E
•  The feet of the countertop where the device will be placed must be adjusted and it must be ensured that the   
 device is situated on a flat surface
•  The electrical connection of the device should be checked by a qualified electrician. It must be connected to   
 the fuse at a height of 170 cm.
•  The electrical connection must be made by placing a 30 mA residual current fuse in the supply fuse against the  
 danger of leakage current.
•  The electrical installation of the device must be grounded by connecting it to the grounding bar on the nearest  
 panel.

5 . 6.  E F F I C I E N C Y  U S E  ( E F F I C I E N T  U S E  O F  E N E R G Y )

•  Turn off your device when not in use.
•  Do not forget to clean the device. Strictly comply with the usage of the device. The ambient operating
 temperature of the device provides the most appropriate efficiency at 24 degrees. The operating temperature
 range is -5 and +40 degrees.

6.  CLEANING AND MAINTENANCE
6. 1 .  C L E A N I N G
Before and after each use of the device for the first time (without powering the device), clean the entire outer 
surface with a sponge and liquid cleaning material and dry it. Do not use salt spirit, CIF, and similar CHEMICAL CLEANING 
MATERIALS during cleaning.

6. 2 .  M A I N T E N A N C E
•  Before any maintenance to the device, it must be disconnected from the electricity.
•  Worn parts should be replaced with original ones.
•  Periodic maintenance can be done by the user.
•  Depending on the frequency of use of the device, we recommend performing maintenance every 2 months.
•  Even if it is within the warranty period, the maintenance of the device by our authorized service personnel is
 subject to a fee.
•  Disconnect the device from electricity during periodic maintenance.
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6. 3 .  D E F E C T S  T H AT  M AY  O C C U R  A N D  FA U LT  D E T E C T I O N
If the device is connected to the socket but the product does not work;

•  If the device is connected to the socket but the product does not work
•  Check the main power switch. Check the condition of the device’s cable.
•  Check the On-Off button and the thermostat. If the problem persists, take it to the service PROVIDER.
 Do not interfere at all.

6. 4 .  S E R V I C E  A N D  S PA R E  PA R T S  S TAT I O N
Unit 7 Jade Business Park, Spring Road, Murton, County Durham SR7 9DR. T: 0333 358 3678. E: sales@ecatering.co.uk

7.  DESCRIPTION OF PARTS

8.  WARRANTY CONDITIONS

BE CAREFUL OF ELECTRICAL CABLES!

•  PILLING WATER TO THE ELECTRICAL INSTALLATION!
•  MUST USE WITH EARTHED SOCKET!
•  22-230 Volt AC 50-60 Hz

•  The warranty period starts from the delivery date of the goods and is 2 years.

•  Documents that do not have a sales date, factory, supplier or order number are invalid. To take advantage of the   
 guarantee, a document showing the sales date, order number, supplier must be shown.

•  The entire product, including all parts, is under the guarantee of our company.

•  In case of malfunction of the product within the warranty period, the time spent in the repair is added to the   
 warranty period. The repair time of the goods is a maximum of 20 working days. This period starts from the date of  
 notification of the malfunction of the goods to the service station, or in the absence of a service station, to one of  
 the sellers, dealers, agencies, representative OR importers.

•  Device: It is guaranteed against malfunctions that may arise from material and workmanship defects, provided that  
 it is mounted and used as described in the assembly, use, maintenance manual.



7

•  Defects resulting from the use of the product contrary to the terms in the user manual are not covered by the  
 warranty.

•  Guarantee is given; In case of compliance with the installation, use, maintenance manual, and warranty   
 conditions, it belongs only to the guaranteed device and cannot claim any right or compensation under any other  
 name. If scraping, deletion, or changes are made to the information showing the type, model, and serial numbers  
 of the device on the warranty certificate or on the guaranteed device, the warranty will be voided.

Products,

•  The intervention of unauthorized persons voids the warranty of the device.

•  In case of any malfunction during use, the authorized service should be notified.

•  Elimination of damages and malfunctions that may occur during the loading, unloading and shipment processes,  
 which are not under the responsibility of the SUPPLIER, are out of warranty. Likewise, the removal of damages  
 and malfunctions caused by external factors during the use of the device is not guaranteed.

•  Any dispute or claim arising out of or in connection with it (including any non-contractual dispute or claim)   
 shall be governed by and construed  in accordance with English Law. 

ISSUES NOT COVERED BY WARRANTY:
•  Cleaning or boiling our products with saltwater, bleach, or acidic substances

•  Scratching of products by rubbing with hard materials.

•  Malfunctions caused by misuse of products and user error.

•  Direct contact of products with fire.

•  Making repairs to our products by the user.

•  Malfunctions that may occur due to non-compliance with the product usage instructions.

OUR PRODUCTS COMPLY WITH EEE REGULATIONS

L A B E L S :
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