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1. INTRODUCTION
Dear customer,

Thank you for choosing us as your supplier. Our products have been manufactured in accordance with the 
international standards. This user manual includes general guidelines about how to use and maintain our products 
and information on possible usage mistakes. Please make sure all the users and yourself read this user manual 
carefully before operating the equipment in order to ensure its performance meets your expectations and you can 
use it for a prolonged period of time. Please read the manual that provides informations on how to use and maintain 
our product carefully. Please make sure the electrical wiring that the equipment will be connected to complies with 
the legal regulations.

For any questions or queries, please contact RG Distributors Ltd t/a ECatering customer service line on 0333 358 3678 
or website at www.ecatering.co.uk

IMPORTANT!
Failing to Take Necessary Safety Measures Could Lead to Extremely Hazardous Consequences. Our Company Assumes No 
Liability If Those Measures Are Violated.

2. TECHNICAL SPECIFICATIONS
HOC003 - 5 Ltr HOC004 - 10Ltr

3. SECURITY DETAIL
•   Make sure you connect the equipment to a grounded plug.
•   The operating voltage of the equipment is 230-240V NPE~/ 50 Hz. Do not use any other supply voltage range.
•   Do not insert insulated or conducting material into the equipment while it is operating.
•   Keep the equipment away from children.
•   The equipment should not be immersed in water.
•   The electrical parts of the equipment should not be cleaned with water.
•   The electrical connection should be made using 30 mA voltage fuses against current leakage.
•   In case of a faulty power supply cable, the cable sould be replaced only by the service personnel with a special  
 cordon set obtained form the manufacturer or service agency.
•   Do not use the equipment for unintended purposes.
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4. INSTALLATION OF YOUR MACHINE
•   Remove the machine from the box. ”Figure - 1”
•   Remove the drip tray and tap from the bowl.
•   Push the pin on the tap from the left side and push it towards the tap channel on the body. ”Figure - 2”

•   After inserting the tap, push the pin on the tap from the right side. ”Figure - 3”

•   Push the drip tray towards the trip tray channel then push it downwards. ”Figure - 4/5”

•   Make sure there are no solid or liquid flammable substances of any kind in the area where the equipment   
 is operated (clothingi alcohol and its derivatives, petrochemical products, wooden and plastic materials,   
 curtains,etc.)
•   The equipment is for industrial use and should be used only by qualified personnel.
•   Only Authorised and Certified Engineers should service the equipment and attend to any issues or faults.
•   In case any fire or flame outbreaks in the area where the equipment is used, turn off the electricity switches  
 and use fire extinguishers. Never use water to extinguish the fire.
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5. USE OF YOUR MACHINE
•   Remove the lid off the water tank. Fill up clean water up to the MAX line and close the water container lid.   
 “Figure - 6”
•   Empty your drink into the bowl.( If you are using powdered drink, mix the it outside and then empty it inside the  
 bowl.)
•   Plug the machine to your electrical power supply and place the switch on position 1. You can adjust the   
 temperature according to your preference and make the service ready. “Figure - 7”

•   Remove the plug before starting to clean the machine.
•   If some product still remains in the bowl, add water on top before discharging the product.
•   Before completely draining the product, turn off the machine and wait for the product to cool down (if not, the  
 product will stick because it is hot.)
•   Remove the water container cover. For the HOC003 - 5Ltr, open the two latches on the sides and pull the   
 container upwards to remove it. For HOC004 - 10 Ltr, hold the machine body with one hand and pull the container  
 upwards to remove it.
•   Do not clean the bowl with a hard sponge and do not get it into the dishwasher. You can clean it using warm water  
 with a micro fiber cloth.
•   To remove the tap, press the pin on the left side of the tap and pull the tap towards your self. “Figure - 8”
•   You can wash the tap with warm water. You can clean the tap with the brush coming out of the machine. “Figure - 9”

6. CLEANING YOUR MACHINE
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7. EXPLODED VIEWS
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8. SPARE PARTS LIST
CODE                   PART NAMECODE                   PART NAME



S T E P  U P  T O  T H E  P L AT E

H O C 0 0 3   •   C o n t e n d e r  H o t  C h o c o l a t e  D i s p e n s e r  5 Lt r

H O C 0 0 4   •   C o n t e n d e r  H o t  C h o c o l a t e  D i s p e n s e r  1 0 Lt r

Distributed by RG Distributors Ltd, Unit 7 Jade Business Park, Spring Road, Seaham, SR7 9DR.  •  Tel: 0333 358 3678


